
Thermique Towel Warmers bring an exciting splash of color and style  
to your bathroom—plus the personal luxury of warm towels and linens.

www.ThermiqueTowelWarmers.com

no more bars!
Would you rather decorate your 
home with metal bars… or heated 
glass? Thermique heated glass is 
the world’s most beautiful heating 
element. The glass itself radiates 
warmth at the touch of a button with 
precise temperature control.

choose your color!
Available colors & finishes:

·	 White
·	 Cream
·	 Black
·	 Polished Chrome
·	 Brushed Nickel
·	 White w/ Chrome
·	 Cream w/ Chrome
·	 Black w/ Chrome

no more walls!
The freestanding Thermique Towel 
Warmer does not require wall 
space or professional installation. 
All you need is a GFCI wall outlet. 
Our versatile design is perfect for 
warming and/or drying linens in the 
bathroom, laundry room, bedroom, 
and more.

Heated Glass Towel Warmer

37 3/4” H

28 1/2” W

15” D
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Finish	 Finish Grade	 Model Number	 MSRP

White	 Standard	 fstw02-a11aa	 $1,299

Black	 Standard	 fstw02-b11bb	 $1,299

Cream	 Standard	 fstw02-c11cc	 $1,299

Polished Chrome	 Quality	 fstw02-111D1	 $1,399

Brushed Nickel	 Quality	 fstw02-211A2	 $1,499

White w/ Chrome	 Quality	 fstw02-A11A1	 $1,349

Black w/ Chrome	 Quality	 fstw02-b11b1	 $1,349

Cream w/ Chrome	 Quality	 fstw02-c11c1	 $1,349

Ordering Information
To order Thermique Heated Glass Towel 
Warmers, please include the Model Number 
and Quantity of each model on your purchase 
order. All orders are shipped via UPS Ground 
Service. For Express Shipments, please call for 
price quote. Please fax your purchase order to 
(312) 674-8434.

30 Day Return Policy
If in the first 30 days, you are not satisfied 
with your purchase, please follow these easy 
instructions and we will gladly refund your 
purchase. First, call Thermique Customer 
Service for a Return Goods Authorization. Next, 
make sure the unit is in the original packaging, 
and free from damage. Then, ship the unit via 
UPS to the Thermique address noted on your 
Shipping Label and a full refund will be issued.  
Unfortunately, custom units are not returnable. 

Customer Service: (866) 469-0426 

Thermique Technologies, LLC
2857 S. Halsted Street
Chicago, IL 60608
Phone: (312) 326-2522
Fax: (312) 674-8434
info@thermiquetech.com
www.thermiquetech.com

Manufacturing Limited Warranty 
Thermique™ warrants to the original consumer purchaser that the electrical 
components of the heated-glass freestanding towel warmer will be free from 
defects in material and workmanship and that the glass panels will be free 
from delamination or conductivity failure for a period of one (1) year from 
the date of purchase when properly assembled and used in accordance 
with Thermique’s written instructions.  This warranty is void if the product 
is damaged by accident, improper use or other causes, or if the product is 
altered in any way. 

Limitations: This limited warranty covers repair or replacement of the unit or 
a refund of the original selling price only, at Thermique’s option.  It does not 
cover scratches, damage from harsh cleaning products, breakage, labor, or 
any incidental or consequential damages.  Any warranties implied by law are 
limited to the duration of the 1 year limited warranty. 

Finish Limited Warranty
Thermique™ manufactures four categories of frame finishes:  Lifetime, 
Quality, Standard and Special.  Thermique offers a limited warranty on the 
Lifetime, Quality and Standard finishes.  There is no warranty for the Special 
finish because it is customized to the customer’s specifications.  Thermique 
warrants to the original consumer purchaser that the Lifetime finish will 
not tarnish for as long as the original purchaser owns the unit.  Thermique 
warrants to the original consumer purchaser that the Quality finish will not 
tarnish for three (3) years from the date of purchase, and that the Standard 
finish will not tarnish for one (1) year from date of purchase.  This warranty is 
void if the product is damaged by accident, improper use or other causes, or if 
the product is altered in any way. 

Limitations: The limited warranties described above cover repair or 
replacement of the unit, or a refund of the original selling price only, at 
Thermique’s option.  They do not cover scratches, damage from harsh 
cleaning products, breakage, labor, or any incidental or consequential 
damages.  Any warranties implied by law are limited to the duration of  
the limited warranties.

Your Rights Under State Law
Some states do not allow limitations on implied warranties or the exclusion or 
limitation of incidental or consequential damages, so the above exclusions or 
limitations may not apply to you.  These limited warranties give you specific 
legal rights, and you may also have other rights that vary from state to state.

Thermique must authorize any product repair or return. For warranty claims, 
contact the store showroom you originally purchased the glass towel  
warmer or Thermique Customer Service, Thermique Technologies, LLC,  
2857 S. Halsted Street, Chicago, Illinois 60608, (866) 469-0426.


